
 

 

 
                               ThoughtExchange Results 

October 18 - 31, 2022 
 

 

QUESTION: What is working well, and what opportunities are there to improve the way 
our district and schools communicate? 
 
Participant Breakdown: 
 Total: 399 
 Languages: 374 English, 12 Spanish, 3 Ukrainian, 3 Vietnamese, 2 Arabic,  
  2 Persian, 2 Chinese, 1 Khmer 
 Groups: 229 Parent/guardian, 78 Certificated staff, 64 classified staff,   
  6 administrators, 6 community members, 3 students 
 

 

Methodology: Participants rank others’ comments based on their level of agreement. 

 

Positive comments for schools: highest rankings 

• Weekly emails from principals  

• Monthly newsletter  

• Email updates from teachers  

Opportunities for improvement for schools: highest rankings 

• Need more notice for family events, update on school web calendars  
 

Opportunities for improvement for schools and the district: highest rankings 

• Newsletters and emails that contain pdfs are hard to read on mobile. 
 

Positive comments for district: highest rankings 

• Multiple ways of communicating information  

• Communication is timely and good information  
 
Opportunities for improvement for district: highest rankings 

• A common platform for everything all in one place  

• Incorporate “add to calendar” option on events on the school calendar  

• Streamline messaging for families with multiple students  
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